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Knows what to look for 
Easily accessible from the County Road 31, LMS motors has been a fixture 
of Williamsburg for many years. LMS sells used cars and offers service, such 
as a safety check performed by Marc Baldwin. Photo - Cooke Erwin 

Keep your _vehicle running 
smoot~ly all year long with 
a tune-up~ from the experts 

SHOP RATE $45 PER HOUR 
• Oil, Filter, Lube & Inspection 

$25.00 incl. taxes on most vehicles 

• 4-Wheel Alignment & 
Steering Inspection $45.95 

• DOT Safety Inspections 
$45.00 

• 4-Wheel Tire Rotation & 
Balance $24.95 

Exhaust pipebending 
now available 

Up-to-date 
computer diagnostics 

::================= :=:===============~ 
I 

Two licensed mechanics 
on duty 

Tow truck 
available 24 hours 

Call for a competitive quote on tires 

HOURS: Mon.-Fri. 8 am-6 pm 

hlin's Motors 
Hallville 989-3839 

Honey's 
Garage 

3181 Gregoire Rd. 

Russell 
445-3020 

'-..;: 
~ -

Over 20 Years In Business 
• Truck & Car Repairs · 

• Annual Safety Inspections 
• Air Conditioning 

ONTARIO'S ONTARIO'S 
":::::::. -;?• ,c::::::_::>1 

Drive 
( c::-. :::,, 

Clean 
u 

DRIVE Facility DRIVE 
CLEAN 

Sto 0 
Come to see us soon for your 

SPRING TUNE-UPS 
Specializing in 

CLEAN 

TUNE-UPS &_BRAKES 
Free Pick-up & Delivery in Winchester 

Transmission Flushing 
Service of Fuel Injection, Air Conditioning 

and Computer Control Vehicles 
Coolant System Flushing and Recycling 

D&J MOTORS 
General Repairs 

WINCHESTER• 774-2703 

DIAN 
"Home of 

Doug & Jim's 
Used Cars" 
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PT Cruiser - more than meets the eye 
by Lori Gillespie 
Press staff 

WINCHESTER - The hottest car of 
2001 is, indeed, the PT Cruiser. It's the 
car that turns your head every time it 
drives past. It's the car that was built 
by Chrysler to invoke nostalgia in 
lovers of cars past and present. 

But not only that - this is a car that 
has the inside spaciousness of a mini
van, the pep of a sports car and all of 
the conveniences of a family vehicle. 

And I just had to drive it. 
The PT Cruiser sitting on the lot at 

W.J.L. Boyd and Sons Chrysler in 
Winchester is a Limited Edition model 
- four cylinders, 2.4 litres, four-speed 
automatic. The Limited Edition means 
it's fully loaded with all of the options 
you could possibly want, including air 
bags, air conditioning, child-seat 
anchorage system, chrome door 
handles, cruise control , remote keyless 
entry. leather and suede seats, leather 
interior, and so much more. 

Ron Foley, who has been with the 
dealership for nearly nine years, did 
his best to sell me on this fine 
automobile. 

We started with a tour of the car. 
Beginning at the rear of the vehicle, 
Foley opened the hatch and stood 
beneath it to demonstrate the height of 
the opened hatch. It cleared his head by 
more than a foot, making it possible to 
fill or empty the back of your vehicle 
without risking bumping your head. 

Next, Foley showed me the rear 
shelf panel. It acts as a security screen 
for valuables in the back of the 
vehicle, much like any hatchback. But 
the panel can be positioned in a 
number of ways, depending on what 
you need it for. You can hook the mesh 
screen to the panel and keep your 
groceries from tumbling. Flipped 
upside down to reveal a plastic top, it 
will protect your floor from messy 
cargo. Or, with the hatch up and the 
panel propped up by a plastic stand, 
you can have your tailgate party. 

The rear seats, Foley revealed, will 
fold flat or fold and tumble. Folded 
and tumbled against the backs of the 
front seats, you can even take those 
rear seats right out - they fold into a 
compact case with wheels that makes 
it easy for anyone to remove and carry. 

As we approached the front of the 
car, Foley pointed out the 16-inch 
chrome aluminum wheels and the 
shiny chrome handles that are 
reminiscent of several of the earliest 
automobiles. 

He opened the front door and asked 
me to close it. Holding the chrome 
handle, I complied and felt the solid 
weight of the door as it closed. Foley 
pointed out other features: power seats 
in the front, plenty of foot room, grab 
handles for passengers, even a drawer 
under the passenger seat, using up all 
of the available space in this vehicle. 

• continued on next page 

Above, 
salesperson 

Ron Foley 
opens the door 

to the PT 
Cruiser to offer 
a test drive. At 

right, the 
spaciousness of 

the mid-size 
automobile 

must be 
witnessed. 

Press Photos 
- Gillespie 
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LoltVe's Auto Repair 
Visit our 55-car indoor showroom 

Over 100 vehicles outside 

CLASSICS AND RODS 
BUY, SELL, CONSIGN 

Doug Lowe, Proprietor 

984-2536 
"Towing Service 

Available" Located at corner of Highway 31 & Highway 43, Winchester 

OPEN 7 DAYS A WEEK TEL. 77 4-2919 2611 McMILLAN ROAD, BERWICK 

The right people. The right equipment. The right parts. 

And the right service specials. 
When you visit your neighborhood Chrysler, Dodge, Jeep 

retailer for regular maintenance, you put your vehicle in the 
hands of specially trained technicians who understand your 

Chrysler, Dodge or Jeep vehicle better than anyone else. 

IIEIII 

■ 
Only at your neighborhood 
Chrysler, Dodge, Jeep Retailer. 
SerV1Cll offer. pnc,ng and mcent,ve offer applicable only at participating DaunlelChrysler Canada 
retailers. Offer excludes V10 and diesel engines. Pnce does not include taxes Retalers may sell 
f0< less Offer exp•es June 15. 2001 . Jeep 1s a registered trademan< of DamlerChrysler 
Corp0<atJon used under licence by DaimlerChrysler Canada Inc. DaimlerChrysler Canada Inc. is 
a wholly owned subsidiary of DaimlerChrysler Corporation. 

SERVICE HOURS: SALES HOURS: BODY SHOP 
Mon., Wed , Thurs., Fn 8 am-5 pm, 

Tues 8 an-7 pm 
Mon-Thurs. 8 30 am-7 pm, 

Fn 8:30 am-5pm, Sat 9 an-3 pm 
FACTORY QUALITY WORKMAHSHII' 
WE HANDLE INSURANCE CLAIMS 

Oil, Lube 
and Filter 

Includes: Up to 5 litres 
of Mopar Oil; Mopar Oil Filter; 

Lube (where applicable); 
15-point visual inspection 

Envronmental hand/mg 
charges may apply 

Mopar Cooling 
System Service 

Includes: Flush and drain cooling 
system; Installation of up to 
5 litres of Mopar 4-Season 

Antifreeze/Coolant; Inspection 
of radiator belts & hoses 

s599s 

Spring Maintenance 
Package 

Includes: Up to 5 litres of Mopar Oil ; Mopar 
Oil Filter; Lube (where applicable); Rotation of 
4 tires; Inspection of cooling system, all flu id 
levels, electrical system, front-and-rear brake 
system, exhaust system, suspension system; 

Road test and report results 

$3995 Envronmental 
handling chsrges 

may apply 

Same Family, 
Same Location, 

Serving You 
for 65 Years 

567 St. Lawrence Street, Winchester 774-2520 

. :.--
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PT Cruiser 
• continued from previous page 

Under the hood, even I was amazed 
to see how conveniently everything 
was laid out. There is no available 
space under the hood - every inch is 
occupied. Foley pointed out the 2.4-
litre standard engine and the 16-valve 
dual overhead cams. 

The salesman opened the rear seat 
door and invited me to sit inside. Point 
well received - there was plenty of 
foot room in the back seat, even with 
an extremely tall driver with the seat 
pushed back. And the head room was 
considerable. 

Foley held out the key. ·'It's an anti
theft key, with a special computer chip 
inside, so you can't hot-wire the car," he 
explained. ·• A copy of the key won't 
work. The only way the car can be stolen 
is for the thief to have the actual key." 

Grasping the key, I climbed into the 
front of the car, settling into the 
comfortable leather and suede seat. 
Taking a look around me, I noticed that 
the controls were easily accessible and 
the dashboard featured easy-to-read 
controls. The digital odometer read, 
"14". 

''The people who built these cars in 
Mexico were trained for 14 months 
before starting on the line,., Foley 
revealed, pointing out the exact 
workmanship in every detail of the car. 

The most common misconception of 
the PT Cruiser is that it's the same as 
Chrysler's Neon. Foley was quick to 
dispel that notion. ·'When people hear 
that it's built on the same chassis or 
platform as the Neon, people think it's 
the same," he said. ··It's not the same. 
The PT Cruiser is even shorter than the 
Neon." 

As I turned the ignition, Foley 
commented, "This wouldn't be my 
personal first choice for a car if I was 
buying, but if I owned one of these I 
would be very happy with it.". 

And many are very happy with it, 
indeed. In North America there are not 
enough PT Cruisers to go around -
the waiting list is still considerable. In 
Winchester alone, Boyd's has sold 
eight of these cars. 

Foley pointed to the dashboard, 
explaining that the simple design 
makes it handy for European sales, as 
the car can easily be changed to right
side driving. 

And we're off. 
The smoothness of the drive was 

what struck me first. The quiet engine 
was barely audible as we headed down 
St. Lawrence Street. And as we headed 
onto County Road 31 and I increased 
speed, I could feel the strong engine 
( 150 horsepower) as the car seemed to 
want to keep going faster. But I 
restrained myself from that urge and 
enjoyed the solid feel to the vehicle. 

"A lot of people like the car simply 
on look," Foley said as we drove. 
"Then, when they drive it, they're 
impressed by the way it drives and its 
space-versatility. Not only that, but 
when you drive down the highway and 
you see one of these cars, you notice it. 
It's not like other vehicles. Most 
vehicles look similar, but this one 
really stands out." 

He added, "It's almost like going 
back in time, but with the technology 
of today. It's a combination of several 
vehicles from the past - it doesn't 
resemble just one old car. And I think 
that's what people like about it, that 
and it's uniqueness - they know 
there's not a lot of them around." 

It was easy to see, as Foley pointed 
out, that the PT Cruiser suits everyone. 
It has the nostalgia for the older crowd, 
the sportiness and fun for the younger 
crowd and the space and versatility for 
those with young families . 

• Over 70 miles of exclusive 
sound-absorbing fiber for 
a quiet ride 

• 100% Aluminized steel shell 

• Spun-locked construction 

• Free-flow design for better 
engine efficiency* 

At 33 miles to the gallon (highway 
driving), the limited edition model of 
the PT Cruiser will go for about 
$30,655. 

The average base model with five
speed and no features, will go for 
$25,000, Foley said. A five-year, 
100,000-km warranty is also 
impressive. 

And so are the turned heads as 
you drive by in this mid-size car 
that offers nostalgia, sportiness, 
mini-van spaciousness and luxury
car comfort. 

Like going back in time, but with 
today's technology. Modern accents 
complement the nostalgic styling of the 
PT Cruiser. 

PINKUS TIRE 
AND BATTERY KINGDOM 

"YOUR COMPLETE CAR CARE CENTRE" 

4358 Hwy. 31 , Williamsburg 
1-866-4-PINKUS 535-2759 

. '0/4 Off 4 ! 't O Manufacturers' 
. · r suggested 

' ., retail prices.* =~ s7,t5 __ .. :~ 
(fits Escort & Focus) ; 

Other Brand Name Tires available at 
competitive prices. 
Continental~/General" Michelin~ Uni royal' 
Bridgestone• Firestone• Goodyear" 
• All 1egu1ar tire manufacturer warranties apply. 
1nslal:aticn, t::alancmg, ta..<es a:'10 provinc al levies are extra 
Dealers may sell for tess At participating fore of Ganada dea!e1s only 
All dealers may not carry the complete line of adveit!Sed lrre brands 
Ask your serva Acv1sor tor details. Ofle, ex;:mes June 10 2001 

BRAKE•,:: Matarcratt• 
::. Preferred Value 

~~:!'i::~o~~:~.':~::ed $ "J's• pads, on most Ford cars .;' · ·,\ · ·· ,· 
and trucks. ; ,.. '-
Includes: • Parts and labour / · '>'❖ 

• Our loag !•sling Moton:rafl Preferred Value Brakes 
wananty 

.. b:clooes mactumog ol rOfo's and drums (If r8Qli11ed) 
i Applies to pans .n 1ormal cond1t10fl ol 'M'.ar arn:l lo: n::m c:xr.mercial use as 1009 

as ltle ong:na purchaser o-,ms lhe vehtc,e 
Al parlic1palin9 Ford ol Canada dec:ti1irs only. Dealers nay sell ·o· _les~ ~, 
Taxi:s no! mcludcCI. Some co:td1t1ons apply Ask vou· Service Advise. ,or delaI,s 
Ofter expires Jure 10 2001 

Qualitylare™ 

EMBRUNFORD Collision Centre 443-2500 
Sales & Service 443-2985 

608 Notre-Dame St., Embrun 1-800-443-9779 

-
··"!.-
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'Tis the season for· rust, paint repairs 
by Colleen Cameron 

WINCHESTER - D's Collision 
Centre, located on Dawley Drive in 
Winchester, has been providing high 
quality collision repair and restoration 
services to this region for 13 years. 

Owner and operator Dennis Carkner 
of Morewood moved his business down 
the street approximately eight years ago 
when he built this new state-of-the-art 
facility. Carkner was planning the 
structure and design of this new facility 

D's Collision Center, located on Dawley Drive in Winchester, has been providing 
high quality collision repair and restoration in this region for 13 years. Dennis 
Carkner of Morewood can ensure his customers their repairs will be handled the 
way they should be with the help of his knowledgeable staff and state-of-the-art 
facility. Photo - Cameron 

Get your car in shape for spring 
FREE EST/MA TES 
• Spot Painting 

• Complete Painting 
• Car Interior Cleaning 

• Buffing and Perma Shine 
• Oil Guard Undercoating 

INSURANCE CLAIMS 

BEAUDOIN AUTO BODY 
Owner John Beaudoin 

10050 Marionville Road 

MARIONVILLE 445-2939 

a full two years before it was erected. 
He visited Europe to scope out some of 
the latest features in the business so he 
could stay on top of the latest 
technology and design his shop with 
the most efficient equipment. 

One of these such features is a 
laser measuring device, which is 
reportedly more accurate than other, 
more primitive methods of 
measurement. Carkner has also kept 

his business equipped with the latest 
computer software, which is no easy 
task with the industry's constant 
upgrading. 

"Technology has really changed the 
way we repair vehicles," says Carkner. 
Keeping his business technologically 
advanced helps Carkner reassure his 
clientele that their repairs will be 
handled the way they should be. 
• continued on next page 

AKCENT MOTOR SALES INC. 
Used Car & Truck Centre 

CAR CLEANING 
Professional car cleaning done by the experts using only top 

quality cleaning products and silicone-free waxes 

IV Competitive prices 
l1Y Basic car wash or bumper

to-bumper 
l1Y Free pick-up & delivery in 

area 

l1Y Flexible hours to 
accommodate our customers 

liY Gift certificates available 
l1Y Friendly service/coffee always 

on 

Don't Forget - Always a Great Selection 
of Quality Pre-Owned Vehicles For Sale 

eExpress Lube and Tire Sales 

Rough ride? 
· Now's the time for you to 

,,enjoy a smoother, safer ride. 
ke advantage of incredible 

savings on quality UAP/NAPA 
MacPherson struts, available 

for a limited time only. 
Velocity Sc11sitive Technology 

WC"i• 
.. -• 

VST struts sense varying 
road conditions and 

.automatically adjust to 
harsher or smoother road 

conditions. 

MOTOR SALES 
Williamsburg, Ontario, KOC 2HO 
613-535-2024 • 613-535-2298 
Fax 613-535-2125 
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D'S Co II i Si On -----. c-o-nt-in-u-ed-f-ro_m_p_r-ev-io_u_s _pa_g_e 

Compliance with increasingly 
prominent environment-friendly 
standards was also taken into 
consideration when designing D's 
Collision Centre. Their certifiably 
environmentally safe "Spraybake" 
paint booth provides a hard, baked, 
factory-type finish that gives off 
few emissions. 

"I think my staff also really 
appreciate working in such a dust
free facility," says Carkner. 

The benefits to this cleaner 
working environment have also 
been found to extend into the 
production of superior paint 
finishes. 

D 's Collision Centre provides a 
number of services on top of 
collision repair, but anything 
collision-related continues to take 
precedence. "Any damage resulting 
from a collision gets looked at right 
away here;'says Carkner. "Collision 
repair are still our priority." 

His services extend into car 
clean-up and detailing, body work, 
rust touch-ups and paint jobs. 
Another service Carkner has been 
providing in recent years has been 
the photographing of vehicles for 
the purpose of insurance companie ' 
assessments. 

"This is a big change in the 
business," says Carkner. "It's quicker 

for the companies and the customer. 
It offers both parties a smooth 
transition where repairs can be 
handled properly with fewer hassles." 

He continues, ··1 think we will be 
seeing more and more of this in the 
future." 

Another change Carkner has 
been noticing over the years is the 
increase in older vehicles on the 
road. "People are keeping their cars 
longer," says Carkner. "This means 
they are willing to spend more 
money on upkeep and are taking 
better care of their vehicles in 
regards to rust and paint repair." 

The demand for rust and paint 
repair is at its highest as spring 
arrives, when people are reminded 
that the elements have ceased their 
as ault on their vehicles for another 
season and prepare to assess the 
damage. 

"Business always picks up in the 
spring," says Carkner. People want 
to repair minor dents and defects, 
and rust-proofing and complete 
paint jobs are in demand. 

D's Collision Centre i open 
Monday through Thursday from 8 
am to 6 pm, Fridays until 5 pm and 
Saturdays from 9 am to 12 pm. Off
hour appointments can be arranged. 
You can also visit them online at 
www.ds.collision.freeservers.com. 

*Most popular applications. Installation extra. Valid till June 30, 2001 . 

TIRES 
GOOD YEAR, DUNLOP, 

MONARCH 

TUNEUP INCLUDING: 
MOTOR VAC CARBON CLEAN SERVICE 

Carbon will rob your engine of power and 
increase fuel consumption 

"' 

PARCOLL 
AUTO PARTS PRODUCTS LTD. 

WINCHESTER 
580 Main St. W 

774-2366 

MORRISBURG 
Hwy. 2 

543-2929 

KEMPTVILLE 
RR3 

258-2525 

PRESCOTT 
955 Industrial Rd. 

925-4223 

7:./Tau:to 11}~ 
SALES AND SERVICE 

665 St. Lawrence Street, Winchester 
General Automotive Maintenance 

Gas Tao ks • Radiators • Tires •, Suspension • Custom Exhaust• Brakes 
.~, 

QUALLTY USED VEHICLES 

1998 Dodge 1998 
Caravan Lumina LS 

T. KIRKWOOD 

Bang up Job? 
Don't worry 

We'll set it straight without 
putting a big dent 

in your wallet. 

1997 Chev 
Cavalier 

613-774-2000 

"The Region's Premiere Collision Center" 

-@-
COLLISION CENTER 

Dawley Drive 
Winchester 

613-774-2733 
1-800-663-9264 

Fax: 613-774-0407 

Otta..-a JO mm 

Oe.nnis Caik"er 
Manager 
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Family business changes with .the times 
\: · . · .. . ·•/• . the years, and has watched the 

by Colleen Cameron · . · ··••·•·•· • ·· +~ . dynamics of automotive servicing and 
WINCHESTER - Located on County ,~"'''"'*'''"·"'"•'·'•"'· < Jmti repairing gravitate to anothe_r _level. 
Road 43 just west of 31, Winchester re:~•~m,..._... ~'-'-"!lll!•••t"·¾\. ~,, Dave Van Noppen, a cert1f1ed A P h be art f r-m • ''If uto ro as en P o our . i technician for about 11 years, says, 
community for 20 years. PRO ,he Lar you don't stay on top of this industry, 

A family-run business, Winchester 1,,,,.._,~ Z.li~~ "' you can get left behind pretty quick." 
AutoPro first set up shop here on Oct. Dave, who has always harbored a 
1, 1980 under a different name. It passion for mechanics, took a year-
wasn't until about 12-13 year ago that long automotive course at Algonquin 
the Van Noppens' operation added the College in Ottawa after high school. 
AutoPro franchise and it wasn't until "Cars were the only thing that 
seven years ago that they expanded interested me," he says. ·'J spent week 
into Morrisburg. nights and weekends tinkering around 

Bob Van Noppen, Winchester on vehicles." After graduation, Dave 
AutoPro's original owner and operator, he it would be a good idea to pursue 
is gradually phasing himself out of the work outside of his father's business, 
mechanics of the business and deals and landed a job at an Acura dealership 
more with customer service these days. in Ottawa. Dave says working outside 
He is currently in the process of the family business was a good 
teaching his two youngest sons the learning experience. 
business, who are in turn preparing to After three years of working as a 

take it over. technician at the Acura dealership, a 
Van Noppen's eldest son, Bob, is a 1.......1..--'-'= technician position became available at 

successful physician. Dave Van The Van Noppen family takes pride in the fact that Winchester AutoPro has been Winchester AutoPro. Dave returned to the 
Noppen, the second eldest son, has family-owned and operated for the past 20 yea~s. The first gen_era~ion, Bob an~ area and filled the position. Eight years 
been studying under his father at the Jannie are gradually withdrawing from the busmess and handing it over_ to the,r later he continues to work as a technician 
Winchester branch of the business for sons. Dave Van Noppen (left) has been working with his father at the WincheSter here, but has started to also have a hand 
about eight years. Both Dave and Bob location for the past eight years. Press Photo - Zabel in the management end of things. 
expect he will play a major role in the ----- Dave feels that a valuable end of his 
future operation of the Winchester include general repairs and automotive "The changes in technology in the family's business is their willingness to 
branch. Phil Van Noppen, the youngest service, including brakes, mufflers, last 20-25 years or so have been mind- take on apprentices and co-operative 
son, works as a full-time technician at front-end suspension and front-wheel boggling," says Van Noppen. education students. "There's a real 
the business's Morrisburg branch. drive. Since first opening its doors in "Technicians today require a lot more shortage of good technicians out there 

The senior Van Noppen ays the 1980, the operation has had to training and the shops need to be well today," he says. "It takes a different 
turn-over of a family business in an regularly update its technology and equipped." mind-set to be a technician today." 
"'interestine: process". even expanded to include a detailing He has seen the automotive industry 

~ be 1 1· t d • continued on next page Winchester AutoPro's services shop about 10 years ago. come a ot more comp 1ca e over 

Two Great Locations To Serve You 
MORRISBURG 

AUTOPRO 
WINCHESTER 
AUTOMOTIVE 

SERVICES MECHANICAL Hwy. 2 East, 
Morrisburg, Ont., KOC 1XO 

Hwy. 43, West of Hwy. 31, 
Winchester, Ont., KOC 2KO 

613-774-3189 
613-543-CARS 

(2277) -----------, 
Air Conditioning 
Inspection and 

Conditioning Report 

$24.95 

300-point 
Bumper-to-Bumper 

Check & Report 
s49_95 

Includes DOT safety inspection 

l Alignment 
4-ff'hee 00 s55. 

d 15% off 
an End parts 
Front 

Interior Shampoo 
& Outside Wash 

$49.95 
Vans extra 

4-Whe;t Tire Rotation 
Balance 

$29.95 

MECHANICAL 

When it comes to fixing dents, dings and 
crunches, we're at the head of the class. 

Specializing in ... 

BIG OR SMALL, GIVE US A CALL 

sandY's Restoration Shop 
3142 Brinston Road • 989-1764 

Proprietor Sandy Palmer ~ 
~-· ~---~ Fax989-1761 ~ 

. :. .. .. 
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Business puts 'akcent' on customer service 
by Colleen Cameron 

WINCHESTER - Akcent 
Motor Sales, located on Dawley 
Drive in Winche ter, has 
recently expanded its line of 
services to better serve its 
clientele. Owner Derek Taylor 
and hi son Jan en Taylor have 
broadened their business's 
horizons to include tire sales and 
offer oil and lube services. 

··we've been elling tires for 
the last six months or so," says 
Jansen Taylor, "but we 
celebrated the official grand 
opening of Winchester Tire 
Sales and our additional services 
very recently." 

Unofficially, they've been at 
the tire sales business for half a 
year or so, but when the other 
services were added recently, 
the Taylors thought they may as 
well advertise both services as 

officially open for business. 
"Tire sales have been busy 

for some time now," says 
Taylor. "But after we officially 
advertised all of our new 
features, things have really been 
picking up." 

Akcent Motor Sales will also 
continue to offer car cleaning 
ervices and extensive car

cleaning packages from a basic 
wash to a complete car-care 
package including detailing of 
the interior, vacuuming, 
cleaning windows inside and 
out, and a shampoo, buff, glaze 
and wax. 

Akcent keeps two full-time 
staff members and five part
timers for most of the year, but 
generally brings in another full
timer when business picks up in 
the spring and summer months. 

"This is the time of year 

when we start to get really 
busy," says Taylor. 

Through it all, however, 
Akcent Motor Sales has stayed 
true to its primary focus of 
selling used vehicles, as it has 
for eight years now. The Taylors 
attempt to keep about 20 used 
vehicles on the lot at any given 
time, but can also be counted on 
to locate specific automobiles 
for customers. Akcent carries all 
makes and models of vehicles in 
a variety of price ranges. 

"Our main business may be 
selling quality used vehicles," 
says Taylor, "but our emphasis 
is on total car care." 

With their recent expansions, 
Derek Taylor feels they can now 
build on their past successes and 
truly cater to their customers' 
needs in overall vehicle 
maintenance. 

Akcent Motor Sales Inc. has added new services to 
better serve their clients. In addition to their continuing 
emphasis on selling quality used automobiles, the 
friendly staff at Akcent is now equipped to sell tires 
and provide express lube services. Left, employee Tim 
Gilmer and Jansen Taylor, son of owner Derek Taylor, 
have seen a real pick-up in business since the recent 
public announcement of their added services. 

Van Noppens 
• continued from previous page 

He believes that the youth of today 
who aspire to be technicians need to 
understand that this isn't just a job any 
more - it's a career. 'The days of 
your stereotypical grease-monkey are 
gone," Dave says. ··Every three years 
we have to learn a new operating 
system. We are moving as quickly as 
the computer industry." 

ti Spring Service 
Special 

Besides attempting to attract young 
people into this very viable trade, the 
Van Noppens are also working on a 
new program intended to standardize 
the way auto repair shops do business. 
·•1t•s like a code of ethics," explains 
Dave. 

This program has been gaining 
momentum in the automotive indu try, 
as it is thought to be a solution to the 
irregularities in the general cost and 
service of automotive service. All the 
people who sign up will have to be 
accredited on customer relations, 
presentation, service and more. 

'·A lot of customers are already on 
the defensive when they need to have 
their vehicles repaired," says Dave, 
··and that makes it hard for us to deal 
with the customer's repair needs:• 

While dealing with many of the 
same customers for a number of years 
has built up a trusting clientele for 
Winchester AutoPro, many-new 
businesses and customers have trouble 
developing that same trust in the 
beginning. 

·'This is a good program," says 
Dave. "It will follow a specific 
protocol and allow automotive 
services to build honest relationships 
with customers." 

And that is exactly what Winchester 
and Morrisburg AutoPro have been 
about since the start, providing good 
quality automotive service to the area. 
Both AutoPro shops have seen a 
steady growth with time and the 
region's increasing population, and 
that has to stand for something. 

• Lube, oil and filter 
• Rotate tires• Inspect brakes 

• 15-point inspection• Top up fluids 
• Check wipers• Check coolant 

• Check battery and cables 

$ 95 
Taxes not included. LOF 
includes up to 5 L of GM 
premium motor oil , on most 
GM vehicles. See Service 
Advisor for details. 
LIMITED TIME ONLY. 

The Goodwrench One-Two Tire Sale 
Uniroyal Tiger Paw ASC 14" 

One Tire for 

s54 ~:5R14WW 
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KJm1Zflf'fllW# 
Advanced Technology Tires 

Two Tires for 

BFGaadricli _,;;.,__,;;ii,iiii__-,_ 

Tire Special includes: 
.,t Installation 

v Balancing v New Stems 
.,I Road Hazard Warranty 
.,I 80,000 km Wear Rating 

CHEVROLET 
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